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" 10 2 3 4 | 1@ 2 3 4  Yor Qa
YAl | 1626| 1653 1728 1576) 6583 1593 1684 1668 1659 5% | -1% | 6604
AUAHIS | 1427| 1497 1618 1392 5933 1368 1440| 1549 1576 13% | 2% | 5933
gojd 19 157 110|185 650 225 244, 119, 83 -55% | -30% | 671
Margn | 12% | 9% | 6% | 12% | 10% | 14% @ 14% | 7% | 5% | -57% | 30%  10%
g71=9| 137) 119 8| 159 504 178 1% 104 99 -38% 5% | 577
Magn | 8% | 7% | 5% | 10% | 8% | 1%  12% | 6% @ 6% @ 41% | 4% | 9%
EBTDA | 387 338 285 355 1365 3%0| 406 276 237 -33%  -14% | 1309
Margin | 24% | 20% | 17% | 2% | 21% | 2% | 24% | 7% @ 14%  -37%  -14% | 20%
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(* K-IFRS &, Tt : eHDFLR)
- FY 2019 FY 2020
T Q1 Q2 Q3 Q4 ezt Q1 Q2 Q3 Q4 YoY QoQ ik
o= 162,552 | 165334 | 172,766 | 157,646 | 658,297 | 159,288 | 168,427 | 166,833 | 165,857 5.2% -0.6% | 660,404
MH|A O & 80,384 78,845 80,408 80,160 319,797 79,637 80,358 81,101 78,878 -1.6% -2.7% | 319,974
SMMEA OfE 2,386 3,098 3,924 4,811 14,219 5,535 6,626 8,085 9,056 88.2% 12.0% 29,303
ZEiE o= 57,001 56,095 57,982 65,275 236,353 53,620 53,531 54,229 55,588 | -14.8% 2.5% | 216,968
7|E} O = 22,781 27,295 30,452 7,401 87,928 20,496 27,911 23,418 22,334 | 201.8% -4.6% 94,159
H| 2 142,677 149,656 161,755 139,182 593,269 136,813 144,005 154,907 | 157,550 13.2% 1.7% | 593,275
SAH 7| Xtz 11,589 11,589 11,910 11,910 46,997 11,910 11,910 12,231 12,231 2.7% 0.0% 48,281
arIXt= 2,379 2,899 3,429 3,823 12,529 4,520 5,168 5918 6,750 76.6% 14.1% 22,355
TZ2OAER 31,865 31,409 31,836 31,936 127,046 31,934 31,785 31,804 35,067 9.8% 10.3% | 130,591
OHA E H|& 34,030 38,230 36,461 37,550 146,271 30,975 34,901 35,141 34,945 -6.9% -0.6% | 135,962
Ny 8,719 9,926 9,222 9,066 36,933 8,065 9,709 9,436 9,418 3.9% -0.2% 36,627
2N ohEH| 3,176 5,468 5,642 6,410 20,697 3,113 4,539 5,949 6,658 3.9% 11.9% 20,259
oo =& 22,134 22,836 21,597 22,074 88,641 19,798 20,653 19,756 18,869 | -14.5% -4.5% 79,075
ArZtH| 8 18,775 18,167 17,535 16,999 71,476 16,514 16,168 15,714 15,376 -9.5% -2.1% 63,772
ZH 7 AkZHH| 18,200 17,582 16,992 16,444 69,218 15,953 15,601 15,132 14,757 | -10.3% -2.5% 61,442
D XpALAFZEH| 576 585 544 555 2,259 561 567 582 620 11.7% 6.5% 2,329
7|Et2t2|H| 8 44,038 47,363 60,584 36,964 188,950 40,961 44,074 54,099 53,181 43.9% -1.7% | 192,315
29H]| 8,102 8,087 8,037 8,292 32,518 7,943 8,039 7,842 7,928 -4.4% 1.1% 31,751
INF=tay =) 3,694 3,819 12,688 4,369 24,570 5,525 5,350 14,477 8,703 99.2% | -39.9% 34,055
Z00i=A7t 7,014 7,279 7413 7,767 29,473 3,512 3,203 3,345 4,026 | -48.2% 20.4% 14,086
7| EF2EE|H| 25,229 28,178 32,447 16,536 102,389 23,981 27,482 28,435 32,524 96.7% 14.4% | 112,422
emoa 38650 | 33844 | 28546 | 35464 | 136504 | 38988 | 405% | 27,640 | 23,683 | -332% | -143% | 130900

(EBITDA margin) 23.8% 20.5% 16.5% 22.5% 20.7% 24.5% 24.1% 16.6% 14.3% | -36.5% | -13.8% 19.8%
4ol 19,875 15,677 11,011 18,465 65,027 22,474 24,422 11,926 8,306 | -55.0% | -30.4% 67,128
(ggo|ds) 12.2% 9.5% 6.4% 11.7% 9.9% 14.1% 14.5% 7.1% 5.0% | -57.2% | -29.9% 10.2%
P RulelEaell 1,130 1,270 1,516 1,126 5,041 1,642 2,717 2,333 1,014 | -10.0% | -56.6% 7,705
A2 1,421 2,663 3,164 2,601 9,849 2,166 3,329 2,968 2,463 -53% | -17.0% 10,926
=854 1,739 1,870 1,903 3,816 9,327 2,102 2,082 2,527 6,540 71.4% | 158.7% 13,251
=S8Hl& 94 84 74 46 298 46 37 31 37 | -19.2% 19.1% 151
HOIM| X} =0]|2 21,228 16,071 11,191 20,760 69,249 24,006 25,854 13,788 13,359 | -35.6% -3.1% 77,007
HOl M| H|2 7,484 4173 2,349 4,881 18,888 6,163 6,249 3,422 3,466 | -29.0% 1.3% 19,300
ct7|&0|d 13,744 11,898 8,841 15,878 50,361 17,842 19,605 10,366 9,894 | -37.7% -4.6% 57,707
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(* K-IFRS Yz, EHQ| - uiobel)

i FY 2019 FY 2020

1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q YoY QoQ

Xpat 825,692 | 792,478 | 798,003 | 820,895 | 823,830 | 841,202 | 885493 | 890,622 | 85% | 0.6%
TR 292,002 | 247,575 | 324,033 | 454,563 | 465240 | 480,026 | 522,828 | 471,781 | 38% | -9.8%
o 123769 92432168771 ......... 290287 ......... 3 21504 ......... 333804 ......... 358947 ......... 3 26005 ...... 123/92/0 .....
H| @ EXFAF 533,690 | 544904 | 473970 | 366333 | 358590 | 361176 | 362665 | 418840 | 143% | 155%
QERHA | 248608 | 238302 | 231403 | 225585 | 217,483 | 212,860 | 207,166 | 202,120 | 104% | 24%
o e 38338 ............ 37905 ............ 36568 38250 ........... 37739 ............ 3 7542 ........... 37391 ........... 39431 31/0 ........... 55/0 .......
By 169,920 | 126,202 | 123,080 | 820,895 | 130,477 | 128511 | 162,034 | 159,310 | -80.6% | -1.7%
FEM 136,591 | 107,323 | 105,090 | 446,229 | 112,751 | 111,110 | 144,312 | 142,010 | -682% | -1.6%
riom et R B R e s e S o
s 33329 ............ 18879 ............ 17990 ........ 374666 17726 ............ 17401 ............ 17722 ............ ; 7299 954/24/ .....
xmg ___________________________________ St R I i B e S o
g 655,771 | 666,276 | 674,923 | 692,836 | 693,353 | 712,692 | 723459 | 731,312 | 56% 1.1%

NS 119,555 | 119,555 | 119,555 | 119,555 | 119,555 | 119,555 | 119,555 | 119,555 - -
redoizd | 161,115 | 1617115 | 161115 | 161115 | 161,115 | 161115 | 161115 | 161,15 - | .
oomos | 381538 ......... 392043 ......... 400690 ........ ; 18621 ......... . 9138 ......... 438 o 49245460807 ...... 101/ .......... 26/ ......
SFxjd|g 26% 19% 18% 118% 19% 18% 22% 22% -816% | -2.7%
=83 123,769 | 92,432 | 168,771 | 290,287 | 321,504 | 333,804 | 358947 | 325,805 | 12.2% | -9.2%
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e YoY: =2 X|&t

* QoQ: XHH| X% S¢= T+

LSd=En 2| 6| S 131 41 6| 4| -197% | -31 3% | 14
= L 46 | 55| 51 91 215 511 60| 59| 69 | 167% | 164% | 239
7|Et 2 1 10 3 18 2 3 2 3 -2.6% 10
|8 117 125 134 149 525 118 123 127 | 137 -8.2% 504
ol 12 13 16 1 41 17 16 17 17 | 2829.1% . 67
27|=0]|< 8 50 7 -1 65 6 12 12 13 | -1757.0% : 44
> g’E:l _t_o_!ﬁlﬂ-k-l (* K’”:RS %E, E?_l : Q‘i%)
. FY 2019 FY 2020
T2
1Q 2Q 3Q 4Q % bd 1Q 2Q 3Q 4Q YoY QoQ A7t

deix9 1,707 | 1,742 | 1,823 | 1674| 6946 | 1679 | 1,777 | 1,766 | 1,765 | 54% -0.1% 6,987
dein| g 1496 | 1,571 1697 | 1,489 | 6253 | 1437| 1515| 1,630 | 1,666 | 11.9% 2.2% 6,249
ddolel 211 171 126 186 694 242 261 136 99 | -46.5% | -26.9% 738
271=0|¢ 143 180 102 135 560 183 213 114 71 | -472% | -37.6% 582
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(* K-IFRS 4, EH9| : 2kR)
Qs FY 2019 FY 2020

1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q YoY | QoQ

Kot 846,583 819,653 825,945 848,276 852,057 868,876 914,623 | 919,476 | 84% | 0.5%
sexy | 307,546 | 269,250 | 344641 | 450077 | 478346 | 491326 | 532,725 | 480,449 | 47% |-9.8%
______ ©34x | 136208 | 108056 | 183084 | 297,726 | 329625 | 339354 | 362703 | 327,716 | 10.1% | -96%
slgsxa | 539,037 | 550,402 | 481,304 | 389199 | 373,710 | 377550 | 381,898 | 439,026 | 12.8% | 150%
o REmd 260,971 | 250401 | 243252 | 237373 | 229,164 | 224282 | 218486 | 213,315 | -10.1% | -24%
D& XpA 60,148 | 59292 | 59061 | 60981 | 60547 | 59098| 62020| 64,290 | 54% | 3.7%
B 183,109 139,702 135,954 142,839 145,759 141,591 175,474 | 175,039 | 22.5% | -0.2%
seRH | 143403 | 117,745 | 114549 | 123506 | 124981 | 119548 | 153033 | 153,236 | 24.1% | 0.1%
%93 | -| 3402|3950 3950 3950 | 3000| 3000 | 3,200 -190%| 67%
esed | 39706 | 21957 | 21405| 19333| 20778| 22043 | 22441 21803 | 128% | -28%
N 3,354 - ; - - ; - | 00% | 0.0%
N3 663,474 679,951 689,991 705,437 706,298 727,285 739,149 | 744,437 | 55% | 0.7%
eS| 119555 | 119,555 | 119,555 | 119555 | 119555 | 119555 | 119555 | 119,555 | 00% | 0.0%
REYOZ | 161115 | 161,115 | 161,115 161115 | 161115 | 161,115 | 161,115 | 161,115 | 0.0% | 0.0%
ojojyoia 382,253 | 397,647 | 407,513 | 422900 | 423737 | 444479 | 456061 | 464,735 | 9.9% | 1.9%
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G
FY 2018 FY 2019 FY 2020
=
T Azt 1Q 2Q 3Q 4Q Azt 1Q 2Q 3Q 4Q Gzt
4,272,666 4,251,544 | 4,239,905 | 4,217,188 | 4,187,717 4,152,731 | 4,137,092 | 4,098,092 | 4,037,281 | 4,037,281

HEA
oo
2%
194,777| 194,777
D HRY 2,605 2,605
-60,811] -150436
A= 25,560| 87,746
=° - - - - - 2,530 2,530
-57,592 -10,802| -17,634| -17,159 16274 -32,721| -60,160
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